Tracking Chart 2008 Commemorative Brands, Inc. in Mexico by Fair Labor Association
FLA Audit Profile 
Factory Code  210050755G 
Country  Mexico 
FLA Affiliate  Commemorative Brands, Inc. 
Monitor  ALGI 
Audit Date  October 23‐ 24, 2008 
Products  Jewelry 
Processes  Manufacturing 
Number of Workers  175 
 
 
 
 
 
 
FLA Comment: This report was submitted with a corresponding corrective action plan 
to the FLA and was reviewed by FLA staff.  In an effort to improve the effectiveness of 
remediation, the FLA has provided feedback and recommendations to the company, 
however these have not been agreed to or incorporated by the company.  The report is 
posted in its current state and is considered finalized.  Updates on the progress of the 
corrective action will be posted when received by the company. 
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Forced Labor: R. Other - Forced Labor  
 Other 
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: The employer does not provide some employees a copy of the employment 
contract, only if the employees request it. The Personal Department does 
not have a clear process to contract the employees. Therefore, the facility 
does not provide the copy of the employment contract to some employees. 
Document review 
Plan Of Action: Copy of labor contract is now given to new employees and signed upon 
receipt. 
Deadline Date:  03/02/2009 
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete:  
Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Freedom of Association: Z. Grievance Procedure  
 
FOA.26 Employer shall have in place written grievance procedures that allow first an attempt to 
settle grievances directly between the worker and the immediate supervisor but that, where this is 
inappropriate or has failed, it is possible for the worker to have the grievance considered at one or 
more steps, depending on the nature of the grievance and the structure and size of the enterprise. 
Employers shall ensure that the grievance procedures and applicable rules are known to workers. 
(P) 
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: The facility does not have any internal comment or grievance system. 
Facility was not aware of the need to have this internal communication 
system Facility walkthrough/ interviews 
Plan Of Action: Policies and procedures have been written and published. Induction 
Program was written and is being used when recruiting new employees. 
Deadline Date:  03/02/2009 
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete:  
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Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Freedom of Association: ZB. Other - Freedom of Association and 
Collective Bargaining  
 Other 
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: The facility does not have a written policy recognizing and respecting 
freedom of association, collective bargaining, or supporting independent 
worker representation. Facility was not aware of the need to have a 
written policy/procedure for freedom of association and collective 
bargaining. Facility walkthrough/ interviews 
Plan Of Action: The Company job application has been redesigned; Policies have been 
written and published. An employee committee has been created. 
Deadline Date:  03/02/2009 
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete:  
Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Harassment or Abuse: C. Discipline/Review of Disciplinary Action  
 
H&A.3 The disciplinary system shall include possibilities for workers to have disciplinary action 
imposed on them reviewed by someone at a higher managerial position than the manager who 
imposed the disciplinary action. In addition, such a system shall include the ability of a worker to 
appeal and/or question any disciplinary action against him or her and/or have a third party of his 
or her choice present when the disciplinary action is being imposed. (P) 
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: The discipline process and the policy do not provide workers an 
opportunity to reply in case disciplinary action ends up in termination. The 
process and policy do not include the opportunity to appeal. Document 
review and management interview 
Plan Of Action: Policies have been written and published. 
Deadline Date:  03/02/2009 
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Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete:  
Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Harassment or Abuse: E. Discipline/Written Disciplinary System  
 
H&A.5 Employers shall maintain a system of written disciplinary rules, procedures and practices. 
Disciplinary rules, procedures and practices shall be clearly communicated to all workers. (P) 
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: The facility does not have a policy or procedure for handling discipline. The 
facility is not aware of the guidelines of harassment or abuse. Document 
review and management interview 
Plan Of Action: Policies and procedures have been written and published. 
Deadline Date:  03/02/2009 
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete:  
Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Harassment or Abuse: F. Discipline/Worker Awareness and 
Participation of Workers  
 
H&A.6 Workers must be informed when a disciplinary procedure has been initiated against them. 
Workers have the right to participate and be heard in any disciplinary procedure against them. 
Employers shall maintain written records of all disciplinary actions taken. Workers must sign all 
written records of disciplinary action against them. Such records must be maintained in the 
worker's personnel file. (P) 
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: No records of disciplinary proceedings are kept by the facility. The facility 
is not aware of the guidelines of harassment or abuse. Document review 
and management interview. 
Plan Of Action: Policies and procedures have been written and published. 
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Deadline Date:  03/02/2009 
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete:  
Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Harassment or Abuse: Q. Other - Harassment or Abuse  
 Other 
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: The facility does not have a harassment and abuse policy and/or 
procedure. The facility is not aware of the guidelines of harassment or 
abuse. Document review and management interview 
Plan Of Action: Policies and procedures have been written and published. 
Deadline Date:  03/02/2009 
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete:  
Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Miscellaneous: A. Code Awareness  
 
GEN.1 Establish and articulate clear, written workplace standards. Formally convey those 
standards to Company factories as well as to licensees, contractors and suppliers.  
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: Company has not provided CoC to the factory and management is not 
aware of PC CoC either. Interviews with management and employees. 
Plan Of Action: Policies have been written and Published. The employees have been 
trained and the FLA Code of Conduct posted. 
Deadline Date:  03/02/2009 
Supplier CAP:  
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Supplier CAP Date:   
Action Taken:  
Plan Complete:  
Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
 
GEN.2 Ensure that all Company factories as well as contractors and suppliers inform their 
employees about the workplace standards orally and through the posting of standards in a 
prominent place (in the local languages spoken by employees and managers) and undertake other 
efforts to educate employees about the standards on a regular basis. 
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: Employees are not aware of PC CoC and there is no on-going training on 
code elements for employees. Interviews with management and 
employees. 
Plan Of Action: The Code will be monitored in the future by management personnel if we 
continue to do business with this supplier. 
Deadline Date:  03/02/2009 
Supplier CAP: The FLA Code of Conduct has been posted. Employees advised. 
Supplier CAP Date:  03/02/2009 
Action Taken:  
Plan Complete:  
Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
 
GEN.3 Develop a secure communications channel, in a manner appropriate to the culture and 
situation, to enable Company employees and employees of contractors and suppliers to report to 
the Company on noncompliance with the workplace standards, with security that they shall not be 
punished or prejudiced for doing so. 
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: PC has not established a secure communication channel for employees to 
contact them. Interviews with management and employees. 
Plan Of Action: Policies have been written and published addressing the above issues. 
Deadline Date:  03/02/2009 
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
210050755G ‐ Mexico: Commemorative Brands, Inc. 
 
 7
Plan Complete:  
Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Health and Safety: I. Evacuation Requirements and Procedure  
 
H&S.9 All applicable legally required or recommended elements of safe evacuation (such as 
posting of evacuation plans, the installation and maintenance of an employee alarm and 
emergency lighting systems, ensuring aisles/exits are not blocked and that workers are not 
blocked within their workstations, employee education, evacuation procedures, etc.) shall be 
complied with. Workers shall be trained in evacuation procedures. Alarm systems shall be 
regularly tested and evacuation drills shall be undertaken at least annually. (S)  
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: 1. The facility does not have an appropriate evacuation plan. 2. The facility 
does not provided training on evacuation procedures 3. The emergency 
exit at the Steel area is obstructed with a table. 4. The door swings 
inwards at the Wax area. 5. During the facility tour it was noted that there 
is no fire alarm system installed. There are no designated personnel to 
check for safety standards and the facility has just moved to this location 
15 days ago. Document Review, management interviews and Factory Tour 
Mexican Official Standard NOM-002 to 0030 STPS-2000 and NOM- 0100 to 
0116, terms of security, prevention, protection. The employer must ensure 
all workplaces adequately protect workers against environmental health 
and safety risks. 
Plan Of Action: Emergency Exit Signs have been posted; evacuation route diagrams have 
been provided and posted. Health and Safety policies and procedures have 
been written and published. The obstruction in front of the emergency exit 
has been removed, and employee safety committee has been identified 
and formed. A practice fire drill has been conducted. MSDS have been 
posted in the appropriate areas. 
Deadline Date:  03/02/2009 
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete:  
Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Health and Safety: L. Use of Personal Protective Equipment  
 H&S.12 Workers shall not incur any costs related to the normal and regular provision and 
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maintenance of personal protective equipment. (P) 
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: 1. The facility does not provide mouth cover to all employees that work at 
the wash area. 2. The facility does not have signs to indicate the need for 
PPE where it is appropriate. There are no designated personnel to check 
for safety standards. Employee interview and factory tour. Mexican Official 
Standard NOM-002 to 0030 STPS-2000 and NOM- 0100 to 0116, terms of 
security, prevention, protection. The employer must ensure all workplaces 
adequately protect workers against environmental health and safety risks. 
Plan Of Action: Mouth safety covers have been provided and employees instructed on their 
use. Signs have been posted for employees to wear the protective devices 
where appropriate. 
Deadline Date:  03/02/2009 
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete:  
Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Health and Safety: M. Chemical Management and Training  
 
H&S.13 All chemicals and hazardous substances shall be properly labeled and stored in accordance 
with applicable laws. Labels shall be placed in the local language and the language(s) spoken by 
workers, if different from the local language. Workers shall receive training, appropriate to their 
job responsibilities, concerning the hazards, risks and the safe use of chemicals and other 
hazardous substances. (S) 
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: The facility does not have a procedure posted for the safety handling of 
hazardous chemicals and materials. There are no designated personnel to 
check for safety standards. Employee interview and factory tour. Mexican 
Official Standard NOM-002 to 0030 STPS-2000 and NOM- 0100 to 0116, 
terms of security, prevention, protection. The employer must ensure all 
workplaces adequately protect workers against environmental health and 
safety risks. 
Plan Of Action: All safety recommendations have been done. Policies and procedures have 
been written and published. MSDS sheets have been posted. The safety 
committee has been identified and put into place. 
Deadline Date:  03/02/2009 
Supplier CAP:  
Supplier CAP Date:   
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Action Taken:  
Plan Complete:  
Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Health and Safety: N. Material Safety Data Sheets/Worker Access and 
Awareness  
 
H&S.14 Material Safety Data Sheets (MSDS) for all chemicals used in the factory must be available 
at the usage and storage sites of the chemicals, in the local language and the language(s) spoken 
by workers, if different from the local language. Workers shall have free access to MSDS. (P)  
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: 1. The facility does not have Material Safety Data Sheets (MSDS) for the 
chemicals being used. 2. The facility does not have emergency eye 
showers at the Chemical Area There is no designated personnel to check 
for safety standards Employee interview and factory tour Mexican Official 
Standard NOM-002 to 0030 STPS-2000 and NOM- 0100 to 0116, terms of 
security, prevention, protection. The employer must ensure all workplaces 
adequately protect workers against environmental health and safety risks. 
Plan Of Action: MSDS sheets have been provided and posted as appropriate. Eye Water 
dispensers have been relocated. All safety recommendations have been 
implemented. 
Deadline Date:  03/02/2009 
Supplier CAP:  
Supplier CAP Date:  03/02/2009 
Action Taken:  
Plan Complete:  
Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Health and Safety: Q. Ventilation/Electrical/Facility Installation and 
Maintenance  
 
H&S.17 All necessary ventilation, plumbing, electrical, noise and lighting services shall be installed 
and maintained to conform to applicable laws and in such a manner as to prevent or minimize 
hazardous conditions to workers in the facility. (S) 
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External FLA ALGI 2 (out of 5) 
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Independent 
External 
Monitoring  
Explanation: 1. Noise and heat levels are seemingly exceeding industrial standards. 
Employees have noted this as well. During the documents check it was 
noted that the facility has not conducted noise tests and temperature 
readings in order to verify that the levels are adequate to protect against 
fire or health hazards. 2. During the facility tour it was noted that the 
electrical boxes at Melt Area and Molding Area are obstructed. There are 
no designated personnel to check for safety standards Factory Tour and 
employee interview Mexican Official Standard NOM-002 to 0030 STPS-
2000 and NOM- 0100 to 0116, terms of security, prevention, protection. 
The employer must ensure all workplaces adequately protect workers 
against environmental health and safety risks. 
Plan Of Action: The obstructions from around the electrical boxes and melt area and 
molding have been removed. The safety committee has been identified 
and implemented. 
Deadline Date:  03/02/2009 
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete:  
Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Health and Safety: S. Proper Use of Machinery  
 
H&S.19 Employers shall only use positive incentives (risk awareness training, demonstration of 
proper use, awards, bonuses, etc.) to ensure workers use machinery, equipment and tools 
properly and safely. Workers shall not suffer any negative consequences for refusing to work with 
machinery, equipment or tools that are not properly guarded or reasonably considered unsafe. (P)  
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: During the facility tour it was noted that the polisher machines at the steel 
area do not have the necessary safety devices. There are no designated 
personnel to check for safety standards Factory Tour Mexican Official 
Standard NOM-002 to 0030 STPS-2000 and NOM- 0100 to 0116, terms of 
security, prevention, protection. The employer must ensure all workplaces 
adequately protect workers against environmental health and safety risks. 
Plan Of Action: Safety devices or covers have been installed where appropriate. The safety 
committee has been identified and is operating. 
Deadline Date:  03/02/2009 
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete:  
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Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Health and Safety: U. Medical Facilities  
 
H&S.21 Medical facilities shall be established and maintained in factories as required by applicable 
laws. Medical staff shall be fully licensed and recognized under applicable local rules and 
regulations. An appropriate number of medical staff shall be on duty during all working hours, 
including any type of overtime, as required under local law. An appropriate stock of medical 
supplies shall be maintained at all times. Medicines of which the expiration date has passed must 
be replaced immediately and disposed of in a safe manner. (P)  
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: The facility does not have any procedure posted that deals with first aid. 
There are no designated personnel to check for safety standards Factory 
Tour Mexican Official Standard NOM-002 to 0030 STPS-2000 and NOM- 
0100 to 0116, terms of security, prevention, protection. The employer 
must ensure all workplaces adequately protect workers against 
environmental health and safety risks. 
Plan Of Action: Policies and procedures for First Aid have been written and published. The 
First Aid Kit has been updated and provided. 
Deadline Date:  03/02/2009 
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete:  
Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
  
Health and Safety: V. Sanitation in Factory Facilities  
 
H&S.22 All facilities including factory buildings, toilets, canteens, kitchens, and clinics, shall be 
kept clean and safe and be in compliance with all applicable laws, including relevant sanitation, 
medical and safety and health regulations. (S)  
 
Audit Date Audit Type  Audit Scope Auditor Score 
10/24/2008 External 
FLA 
Independent 
External 
Monitoring 
ALGI 1 (out of 5) 
 
Explanation: The men’s' bathrooms were not in an acceptable condition. The doors of 
the stalls were broken, unhinged, or missing. There are no designated 
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personnel to check for safety standards Factory Tour Mexican Official 
Standard NOM-002 to 0030 STPS-2000 and NOM- 0100 to 0116, terms of 
security, prevention, protection. The employer must ensure all workplaces 
adequately protect workers against environmental health and safety risks. 
Plan Of Action: Bathrooms have been fixed and appropriate maintenance has been 
performed. The safety committee has been identified and is functioning & 
will follow up with inspections. 
Deadline Date:  03/02/2009 
Supplier CAP:  
Supplier CAP Date:   
Action Taken:  
Plan Complete:  
Plan Complete Date:   
Action Verified:   
Action Verified Text:  
Action Verified Date:  
Comments:    
   
 
